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This document is a guide for implementing the Placer County Short Term Vacation Rental 
Ordinance ("STR Ordinance") including permitting timeframes and requirements. 

The STR Ordinance will be effective January 1, 2020. Short-term vacation rental (STR) 
owners/agents are required to obtain an STR permit from the Code Compliance Services 
Division by March 31, 2020. The permit is required to be renewed annually by March 31 
of each year. 

Permit Application Requirements 
By March 31, 2020, each STR is required to obtain an STR permit. Permit application 
requirements include: 

• Completed application form with information on the STR including address and 
Assessor's Parcel Number, local contact person information, number of bedrooms, 
maximum occupancy, rental unit type, number of on-site parking spaces, proof 
of existing garbage service, total number of receptacles, and the number and 
location of fire extinguishers, smoke and carbon monoxide alarms 

• Self-certification for Fire Code and life safety requirements compliance per 
checklist 

Fire department inspection not required prior to permit issuance (inspections to 
be conducted over multiple year basis) 

• Acknowledgement from the STR owner/operator that they have read and 
understood the Placer County Short Term Vacation Rental Ordinance 

• Payment of permit fee 
• Proof of Transient Occupancy Tax (TOT) certificate 

Upon approval the County will mail the applicant an approval packet, which will include 
the TOT certificate and the Good Neighbor Brochure, both of which are required to be 
posted on the interior of the STR. 

Renewal Requirements 
By March 31, 2021, each STR is required to install an animal-proofed trash enclosure 
("bear-bin") . Failure to provide evidence of bear bin installation will result in denial of the 
permit renewal. 

A permit will be renewed if prior to expiration, the following information is provided: 
• Updated application information, if changes have occurred 
• New certifications for Fire Code and life safety requirements compliance 
• New acknowledgement from the STR owner/agent that they have read and 

understood the Placer County Short Term Vacation Rental Ordinance 
• Payment of permit fee 
• Proof of TOT certificate 
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Enforcement Procedure 
1. Neighbors who experience problems with an STR should call the Host Compliance 

hotline number (530) 448-8003 
• Host Compliance won't take anonymous calls (intent to avoid frivolous calls) 

2. Local contact gets first call; then Code Enforcement contacted 
3. Local contact has one hour to resolve issues 
4. Code Enforcement officer shows up one hour after initial call to investigate 

situation 
5. If violation is resolved, no enforcement action needed 
6. If violation is not resolved- possible NOV to tenant and/or owner 
7. If local contact works in good faith to resolve violation- no impact to owner 
8. Administrative penalties of $500 per day for a first citation and $1000 per day for 

subsequent violations may be issued. 
9. After three validated violations within a 12-month period at a given STR address, 

the permit may be revoked. 
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